
Support Guidelines:  
Technical & Digital Issues

Technical Issues

Post in: Service & Support Global

Use the correct channel based on 
the product category.

Everyone in the Service department 
is responsible for supporting each 
other — please share your knowl-
edge when others post questions.

Post in: ScaleAQ Digital Support 
(Public)

Use the correct channel based on 
the product category.

If a question is posted in the wrong 
Team, you’ll be asked to repost it in 
the appropriate one.

Examples: 
Hardware/software questions related to 
physical products (e.g., upgrades, minor 
setup/configuration changes).

Examples: 
Bugs, issues after new releases,  
or other digital-related problems.

We’re currently working on organizing 
our documentation. In the meantime, 
you can find relevant documents in the 
Teams mentioned above, and also here.

If the issue is urgent and needs  
immediate attention:

Important Information to 
Include in Your Post: 

•	 System/product

•	 Customer/site

•	 Criticality

•	 Error messages

•	 Any recent changes made 
before the issue occurred

Digital Support

Useful Documents

Critical Issue?

Call Support: +47 488 52 488  
(select option 1)

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fteam%2F19%253AQ0ty3Px-tqcz6hjLbR58WmRktbhHmry4U5rSvGdmQr41%2540thread.tacv2%2Fconversations%3FgroupId%3Da6ea1174-3bf1-432e-9967-998eaf4ee7af%26tenantId%3D9bcad0a7-b9ab-4a75-b321-5c55972f0032&data=05%7C02%7Cjulie.gustavsen%40scaleaq.com%7Ce783582ca66a4f09b65b08ddf9a5a959%7C9bcad0a7b9ab4a75b3215c55972f0032%7C0%7C0%7C638941212142323455%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=so2SLLWdOg32J9IkJjZDslWmu5MpIclK29U3Wsg6it8%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fchannel%2F19%253Aa1fdb891de8f4f3694c517c92f12a407%2540thread.tacv2%2FGenerelt%3FgroupId%3Db161d729-5b1d-47e4-83b7-1b22925dce82%26tenantId%3D9bcad0a7-b9ab-4a75-b321-5c55972f0032&data=05%7C02%7Cjulie.gustavsen%40scaleaq.com%7Ce783582ca66a4f09b65b08ddf9a5a959%7C9bcad0a7b9ab4a75b3215c55972f0032%7C0%7C0%7C638941212142329522%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=uhGzEBlP4UhkrWrBSEgAaHROewLoKZEC9P1FKamdnXo%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fchannel%2F19%253Aa1fdb891de8f4f3694c517c92f12a407%2540thread.tacv2%2FGenerelt%3FgroupId%3Db161d729-5b1d-47e4-83b7-1b22925dce82%26tenantId%3D9bcad0a7-b9ab-4a75-b321-5c55972f0032&data=05%7C02%7Cjulie.gustavsen%40scaleaq.com%7Ce783582ca66a4f09b65b08ddf9a5a959%7C9bcad0a7b9ab4a75b3215c55972f0032%7C0%7C0%7C638941212142329522%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=uhGzEBlP4UhkrWrBSEgAaHROewLoKZEC9P1FKamdnXo%3D&reserved=0
https://steinsvik.sharepoint.com/sites/ScaleAQService/Shared Documents/Forms/AllItems.aspx?xsdata=MDV8MDJ8anVsaWUuZ3VzdGF2c2VuQHNjYWxlYXEuY29tfGU3ODM1ODJjYTY2YTRmMDliNjViMDhkZGY5YTVhOTU5fDliY2FkMGE3YjlhYjRhNzViMzIxNWM1NTk3MmYwMDMyfDB8MHw2Mzg5NDEyMTIxNDIzMzgzNTZ8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=TitsNVN0VjZ0VkQwb3dCSm00aTkxNGQ4TU9BcGFUckVZMm1vcXcvOEhaOD0%3d

