QA/HSE/Logistics

99.8%

Working days

On Time, In Full Delivery Customer Complaint Resolution Inventory Accuracy

« Our accurate product serial no. tracking system enable immediate tracing for complaints handling

«  Warehouse strict control in inventory movement and frequent cycle count to reinforce inventory accuracy
* In-house customs clearance team enable highest flexibility and quick support for urgent orders

«  We provide Certificate of Origin that benefit customer to get preferential import tariff

* Logistics team is capable to handle all mode of transportation including heavy lift, bulk cargo, LCL

+ 1SO 9001:2015, we plan to get certification by Dec 2020
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Safety Award from Authority

Our activities are governed by:

e e

Ministry of Labor Vietnam General Customs Department
Ministry of Health Ministry of Industry and Trade

Ministry of Natural Resources and Environment Ministry of Science and Technology
Ministry of Public Security Ministry of Information and Communication

Ministry of National Defence
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